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Founded 1995 in Montréal, Canada

Why Improve business communication with customers

What Creating business documents and automating related
processes, multichannel output and Capture solutions

How By using print, web, email and smart devices in a way 
that they adapt to the demands of any kind of company 
or organisation. 

www.objectiflune.com/it/company/aboutus
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Did you know  
that…?

80%
of corporate printing is 
related to transactions*

Paradoxically… 80%
of printing in business is 
based on forms that are 
originally electronically  
designed.*
* www.nashua.co.za/services, 2014* Data Capture in Transportation and Logistics,  

Manufacturing Insights, an IDC Company

http://www.nashua.co.za/services
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Paper forms are 
an obstacle for our 
field force, such as 
sales teams, 
insurance agents, 
maintenance, 
delivery, etc.

Paper, widely used and necessary, 
is associated with inefficiencies:

• Paper implies manual processing that may  
cause errors and additional costs:

• Filling in forms on the spot

• Return forms for processing
• Scanning

• Re-entry

• Archiving issues

• Paper is rigid and prone to loss or  
alteration, namely during transport and  
manipulation



This is why we created
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Driver takes delivery note with 
product to customer

Customer:
- Accepts some 

or all the order

- Signs for the
delivery

- Makes changes

- Adds notes

Delivery notes are brought back to the 
company

Truck 
is loaded Order is picked, delivery 

note printed

Delivery notes 
manually posted 
into ERP, filed manually or 
scanned into ECM

The Current Process
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Now with Capture OnTheGo
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Meanwhile, back at the office

Publish to ECM workflow

PODInvoice

Automate 
matching

Communicate with the customer and 
the office 

✓ Send an email to the customer with a 
copy of the signed note and other 
interesting information

✓ Send an SMS for delivery confirmation 
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And if the internet fails?

An Internet connection is not mandatory
thanks to the offline mode

Documents and forms 
are  immediately sent 
when an  Internet 
connection becomes  
available.

Documents and forms 
can be  filled in and 
queued for  submission, 
even when the  device is
offline.
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What about data security?

Document sharing is GDPR compliant 
and secure

The list of documents 
and forms available for  
download is sent to the  
mobile device.

Once the documents are downloaded, 
they are stored in the user‘s library and 
remain available even when offline.

Each user or group of users
can only access the content 
that is relevant and for
which they are authorized.
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Include Multimedia Content

Your Data can take any shape

Add any relevant  
information such as  
images, signatures,  
handwritten notes  
and geo-localisation  
coordinates.
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Shrink the Size of Your Data Transfer

Keep your bandwidth and accelerate your data transfer

Only the captured data has to be  
transferred – not the whole form.



LOGO

15

The Workflow

Design your html forms  and 
use data from any of your
systems

Distribute them to  
people on the field Enhance your documents with 

geo-localization data (GPS),
handwritten notes and  photos

Validate  
before  
sending

Capture and save  data as 
soon as it  arrives and
generate processes

Re-send your data to  your 
systems  securely

Connect

Design

Capture
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You will see         
the difference

• Your database is updated in real time,  
at the same time your processes are  
initiated

• Your clients enjoy a better service

• You benefit from a better archiving  
quality
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