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Founded 1995 in Montréal, Canada

Why
What

How

Improve business communication with customers

Creating business documents and automating related
processes, multichannel output and Capture solutions

By using print, web, email and smart devices in a way
that they adapt to the demands of any kind of company
or organisation.

www.objectiflune.com/it/company/aboutus
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Why go digital?
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Loads of solutions on the market, template-based, promotional
offering simplistic, limited possibilities to personalize...

4 " - - — = ::‘::::
Py 4 -8B
Linked (T : ’ » '
See who discov! overed you u on Linl nkedin this 5 week - “‘: ?(A h | ' u
P n
i |
-~ \ |
@ 3 Profile Views u \ “
‘ MBA 'F;o;-c(é'oovam“o,. 2\ l
Boss “‘ ‘“ ’
" S L T "
= )
Focused on “Dear @Simone@,” -

TRANSFORMATION

)



One fundamental aspect is to interact with the customer...

... true conversations on digital channels,
managed through automated loops.
The user is motivated to interact.
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How to go digital by using one solution
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Going Digital

Two examples step-by-step
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The Interactive Invoice

Every day, week or month transactional

documents are issued and automatically
distributed, without the need of human
interaction.

Mapping of the data, its design and layout, as
well as the workflow are created once only
when the document is being set-up.
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The Document Lifecycle

EDM ¢ ?ERP
- POF
?CRM - WINDOWS' DRIVER
* LPR/LPD
- FOLDER CAPTURE
- HTTP
-FTP
- SOAP
- EMAIL
- TELNET

Extract Data
Compose
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Proof of Delivery

The driver downloads the
PODs of the day to his mobile

device and leaves.
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The driver acquires:
VA —

The company creates
PODs as usual

1) Signatures
‘ 2)  Changes in quantities
3)

I I 3 Time/date
oL C < > 4)  Locality
onnect < >
After each delivery the Z; :Zmage;
PODS are transmitted to ) N?)rtcez es

admin/HQ in realtime.
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The Proof of Delivery without and with OL Connect

DELIVERY ORDER

Commeants

Signaturs
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Customer stories of ours
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Some of our clients
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About Objectif Lune
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